
 

How to… 

Move a Nintex Reporting Database to a new Server. 
 

Use this document as a guide when moving the Nintex Reporting Databases to a new database server.   

This document includes steps detailing how to reconfigure the Nintex Reporting 2008 Services to point 

to the new databases.  

Scenario: 

This document will use the scenario of moving the an existing Nintex Reporting 2008 databases from the 

SQL Server PETER-DEV to the SQL Server PETER-TEST. 

The two Nintex Reporting 2008 Databases in the PETER-DEV server are the default names provided by 

Nintex Reporting. 

- NintexReportingWSSReportCacheAndConfig 

- NintexReportingWSSDW  

After the databases have been moved we will be looking at how to configure Nintex Reporting 2008 

Services with the Nintex Reporting Configuration Tool. 

Step 1 

Stop all the Nintex Reporting 2008 Services. 
1. Find how many services are installed in you server farm environment. 

I. Load SharePoint Central Administration website. 

II. Go to the Application Management section. 

III. Locate Nintex Reporting Management Section 

IV. Find all the Nintex Reporting Collectors installed in you server farm.  (Nintex 

Reporting SharePoint Collector and Nintex Reporting Performance Collector) 

 Under the Nintex Reporting Management section click on the Collector 

management section. 

 In the Collector Management page you will be able to find out all the 

Nintex Reporting Collectors installed.  



 
V. Find where the Nintex Reporting Data Management Service is installed in your 

server farm.   

 Go back to Application Management section in the SharePoint Central 

administration page from the Collector Management page. 

 Under the Nintex Reporting Management section click on the Data 

Management Service Settings link. 

 In the Nintex Reporting Management page you will be able to find out 

where the Nintex Reporting Data Management Service is installed. 

2. Stop all the Nintex Reporting Services only the local servers (the services discovered in 

step 1). 

I. Stop all "Nintex Reporting SharePoint collector Service” running on all the 

servers. 

II. Stop all “Nintex Reporting Performance Collector Service" running on all the 

servers. 

III. Stop the "Nintex Reporting Data Management Service". 

 

 

Step 2 

Backup the existing databases. 
1. Please refer to the MSDN documentation on how to backup an SQL database using SQL 

server management studio. 

Helpful link: http://msdn.microsoft.com/en-us/library/ms187510.aspx 

Repeat this step for all Nintex Reporting databases you intend to move.  e.g. 

NintexReportingWSSReportCacheAndConfig and NintexReportingWSSDW. 

 

Step 3 

Restore databases into secondary SQL Server.  
 Perform the database restoration in your second SQL Server. 

1. Please refer to the MSDN documentation on how to restore a database backup using 

SQL server management studio. 

 http://msdn.microsoft.com/en-us/library/ms177429.aspx 



 
Repeat this step for all Nintex Reporting databases you intend to move.  e.g. 

NintexReportingWSSReportCacheAndConfig and NintexReportingWSSDW 

 
 

 

Step 4 

Update the ‘CfgSystem’ table in the Nintex Reporting Cache and Configuration 

database. 
 

1.  Open SQL Server Management Studio and connect to your SQL server running the 

NintexReportingWSSReportCacheAndConfig database.  Note: If you have moved this 

database open the moved instanced. 

2. Expand the Database tab and locate the NintexReportingWSSReportCacheAndConfig 

database. 

3. Expand Tables and right click on the table dbo.CfgSystem and select open table. You 

should see similar to the following: (this step may vary depending on the version of SQL 

installed) 

 



 

 

4. Update or ensure the 'DataCacheConnectionString' and   

‘DataWarehouseConnectionString’ columns have relevant database connections strings 

that represent the new SQL server name.      

 

The below example will be changing the database connection strings from PETER-DEV to PETER-TEST. 

DataCacheConnectionString   

OLD VALUE  
 

 

Data Source=PETER-DEV;Initial Catalog= NintexReportingWSSReportCacheAndConfig; 
Integrated Security=True 

 
 

 



 
NEW VALUE  

 

 

Data Source=PETER-TEST;Initial Catalog= 
NintexReportingWSSReportCacheAndConfig;Integrated     Security=True 

 
 

 

 

DataWarehouseConnectionString 

OLD VALUE  
 

 

Data Source=PETER-DEV;Initial Catalog=NintexReportingWSSDW; Integrated 
Security=True 

 
 

 

NEW VALUE  
 

 

Data Source=PETER-TEST;Initial Catalog=NintexReportingWSSDW;Integrated     
Security=True 

 
 

 

Note: If you restored your database to a different name, the value of Catalog must also be changed to match this 

new name. 

 

 

Step 5 

Assign the appropriate permissions to the restored databases. 
1. Open SQL Server Management Studio and connect to your SQL server. 

2. Expand Security then expand Logins and identify the Nintex Reporting Service user  

account and then right click and select Properties 

3. From here select ‘User Mapping’ 

4. Under the “Users mapped to this login:” select the 2 databases you restored and ensure 

for each the ‘Nintex_Reporting_Role’ is selected. 



 

 

Note: If you have different users for different Nintex Reporting Services, repeat the above steps for each user. 

5. Run the following SQL query on the restored Nintex Reporting Cache and Configuration 

database.  This will release any stale report schedules that where restored as a part of 

the backup/restore process. 

SQL Query 
 

 

declare @CurrentUtcDate datetime   

select  @CurrentUtcDate = getutcdate()  

 

update dbo.ReportSchedules set CurrentlyRunning = 0, LockTime = null where 

LockTime is not null and LockTime <= dateadd(dd, - 1,@CurrentUtcDate) and  



 
CurrentlyRunning = 1  
 

 
 

 

Step 6 

Update Nintex Reporting 2008 services database paths.  
 

1. Run the Nintex Reporting 2008 Configuration wizard on each server where Nintex 

Reporting Services are installed. 

 In the Task bar Click 'Start' > 'All Programs' >'Nintex Reporting 2008'> and Run 

the Nintex Reporting Configuration Wizard.  

 



 
2. Click next and Click "Yes" for the popup dialog. Select "Connect to an existing 

configuration database" option from the "Modify Server Settings" screen and click 

"Next". 

 

 

 

Once you click "Next" you will prompted with the following warning message. Click yes to proceed to 

the next screen. 



 

 

 

 

3. The wizard will analyze your server; it looks for which components of Nintex Reporting 

are installed.  This may take several minutes. 



 

 

4. Once the Auto Discovery is completed you will see the "Specify Configuration Database 

Settings” screen.   

 Type the new SQL Server name where the Cache and Configuration database is 

running, and click on "Retrieve Database Names" button.  

  Select the Cache and Configuration database Name from the Database Names 

drop down box.  e.g.  " NintexReportingWSSReportCacheAndConfig".  Note for 

the database names to be auto populated you require administration rights on 

the SQL server, if you do not have these rights then you can manually type in 

the Cache and Configuration database name. 

 

 Click "Next" button to proceed. 



 

 

 

5. Click “Next" until you see the "Completing the Nintex Reporting 2008" screen. 

Important note: When you click Next after you finish configuring the database settings from the 

current screen you will go to the "Service Option" screen. This screen will automatically list all the 

installed Nintex Reporting 2008 services and it is strongly recommended that you do not add, 

remove, or modify the services or service settings in the following screens during a database 

move. 



 

 

 

Click on the "Apply" button.   

6. You will be prompted with a confirmation dialog asking to proceed with the changes. 

Click "Yes". This will take several minutes for the configuration to complete. 

 During this configuration setup you will see some Nintex Reporting exceptions 

relating to SQL server connection errors in the Event Log.  The errors will be 

resolved once this configuration is complete.  Below are some examples of the 

errors you may see in the event log. 

 

 

Possible Nintex Reporting Service errors you might see in the event log 



 
¶ Failed to run stored procedure: GetLicenseInfo with these parameters: no 

parameters  exception from db is: Cannot open database 

"NintexReportingWSSReportCacheAndConfig" requested by the login. The login 

failed. Login failed for user 'Domain\ServiceUser' 

¶ Cannot open database "NintexReportingWSSDW" requested by the login. The login 

failed. Login failed for user 'Domain\ServiceUser'. 

¶ The Nintex Reporting SharePoint Collector service is not licensed for this machine. 

¶ Nintex Reporting Performance Collector is not licensed. 

¶ Failed to purge datawarehouse on thread, details: Cannot open database 

"NintexReportingWSSReportCacheAndConfig_007" requested by the login. The login 

failed. Login failed for user 'Domain\ServiceUser'. 

 

7. Click finish button in the last screen once the configuration is complete. 

 


